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Parent Support Link: Family Project Fundraising  

Parent Support Link (PSL) needs to expand the way they 
work to ensure that no-one who needs support is         
excluded. 

The vision of the Family Project is to provide support and information to the families and 
friends of people who use drugs and alcohol. Being in this situation can attract feelings of 
fear, guilt, stigma and blame: we aim to reduce this by talking openly and honestly about 
the problems and providing  a safe place for those affected to talk and be listened to.  By 
encouraging them to be involved, they can learn how to cope and to look forward in a 
more positive way.    

What will we do with the money raised?  

It  will help to purchase the tools, train the workers to provide an active online presence so 
we can continue to work with family members. The ultimate aim of the project is to help 
reduce the day to day challenges of living with a drug or alcohol user and ensure that        
people know where to come for help.   

If you can support this project at all, please visit:  

https://www.avivacommunityfund.co.uk/2e7df288336f3ea8caee0d64ee36933b   

Upcoming Subgroup Meetings:  

Communications     Engagement     Full Group 
Tuesday 23rd June    Friday 26th    Thursday 2nd July 
2-3.30pm      3.30-5pm     1.30-3pm   
Zoom      Zoom     Zoom    
         
IF you haven’t advised us of your attendance yet, please do let us know! 

Please see the attached poster for the Parent Support Link Pub Quiz Fundraiser Friday 3rd 
July. There will be something for everyone, but most of all a chance to have a bit of a     
giggle. For tickets or enquiries please contact Rhona at rhona.hawkins@pslcharity.org.uk  
 Or call  023 80 399764.  

https://www.avivacommunityfund.co.uk/2e7df288336f3ea8caee0d64ee36933b


 Healthy Headspace is a online 
group for anyone who wants to 
chat about ways to encourage a 

positive outlook and healthy 
thinking.   

 

We meet via Zoom at 9.30 – 
10.15 am every Friday.  

To get the Zoom details phone 
or text Astrid Vaswani 07952 

904052.  

Suicide prevention:  
Guidance for frontline workers and volunteers Overview  

 
This is an overview of the document attached to this email, detailing the full City 
Council Suicide Prevention Guidance for Frontline Workers and Volunteers.  The 
document covers recognising the signs of someone experiencing suicidal thoughts, 
self harm, appropriate questions to ask and mindful language, signposting,                  
safeguarding, and support services available in Southampton. For further guidance 

or to read about this in full detail, please see the document attached.  

Extra Help for PAYG Customers 

Southampton Healthy Homes has secured extra funding to support vulnerable                      
prepayment customers who are facing a fuel crisis due to Covid-19. The utility top-up 
scheme opens on 15 June 2020 and runs until 14 September 2020 or until funding is              

exhausted, whichever is sooner. 
 

Eligible single person households can receive up to £25 and multi-person households or 
those with a disability can receive up to £49. Up to three fuel vouchers can be awarded 

per household for the duration of the scheme. Accessing help through this scheme will not 
affect future support available via local welfare provision. 

  

If you know someone in crisis who cannot afford to top-up their energy meter, 
please contact the Southampton Healthy Homes team to request access to our online       
referral form.  

https://environmentcentre.us20.list-manage.com/track/click?u=9d1db5fcdeaf1283cd10b0790&id=cbd9bd743e&e=6caa5500e9


 

 

 



 



Solent NHS Trust want to hear your stories from lockdown! 

Learning from people’s experience of COVID— hearing your stories 

 

 

Why listen and learn?  

Understanding what really matters most to local people about their local community and 

mental health services, is a principle that underpins the way we work at Solent NHS Trust. 

We know that listening to, hearing and acting on people’s feedback helps us provide 

better services and care.  

 

Why now?  

The last few months have been challenging for us all and it is clear that some of the              

concerns, constraints and anxieties will be present for some time yet. We want to ensure 

that we understand and learn from people’s experiences of the impact of COVID on their 

lives. We need to know what it is we need to keep doing, stop doing, do differently or do 

better to keep people safe, well and feeling supported.  

 

How? 

One way in which we hope to achieve this is by running a 7 week programme of                    

community conversations, gathering stories from local people. Each session will have a 

theme, a focus on one aspect or group of local people.  

 

What do we want to hear? 

We want to hear about people’s experience of accessing care, receiving treatment and the 

outcomes of that care and treatment during COVID lockdown and beyond.  



Learning from people’s experience of COVID— hearing your stories 

What does the programme look like? 

• The sessions will run once a week and last for 1 – 1.5 hours. 

• They will be co-facilitated by a member of the local community and 

someone from the Solent Community Engagement and Experience 

Team.  

• We hope people will share honestly, the good and the not so good, with everyone 

present making no judgement of others and respecting others views.  

• The information shared will be anonymous to allow for sharing and learning.  

 

Each session will have a focus to discuss:  

Session 1: Mental Health       23 June 11.00 – 12.30 

Session 2: Families and carers of in-patients    30 June 14.00 – 15.30  

Session 3: People with a learning disability.    7 July 11.00 – 12.30  

Session 4: Older People        17 July 14.00 – 15.30 

Session 5: Younger People       21 July 10.30 – 12.00 

Session 6: People who have been shielding   30 Jul 15.00 – 16.30 

Session 7: People with underlying health conditions  4 August 10.00 – 11.30  

 

• There are 6 places for local people available for each session. This small number is to 

ensure everyone will have a chance to participate and share their story. We would  

encourage you to choose the one session most relevant to you.  

• The sessions will be run using Microsoft Teams, once registered people will receive an 

invitation to join the session. There is no need to have a Team license, this can be           

accessed without.  

• We shall use the information to develop themes and issues for action. The                              

information will be reported to the Trust Learning from Experience Panel, and                    

communicated to participants, the local community and people who work with                   

Solent NHS Trust.  

 

Please register at CommunityEngagementandExperience@solent.nhs.uk.    

We shall send you a link to access and we look forward to meeting you soon! 

 
Sarah Balchin   Associate Director, Community Engagement   
Richard West   Community Partner and Patient Advocate 



Communicare Mental Health Befriender Hits the National Press! 

 

Olympian Diving Coach turned  Mental Health Befriender 

Lyndsey graced the pages of this mornings Daily Mirror 

for Loneliness Awareness Week.  

Lyndsey said,  “I care deeply about the local community 

where I live and within the city and, while furloughed, I 

am able to get more involved more easily. I have done a 

few different things to help the charity  including                     

delivering some books to a lady who is self-isolating and 

needed some more reading material to help keep her             

occupied during the lockdown and I am now a telephone 

befriender. Volunteering is  definitely great for both the 

service user and me! It makes me feel useful and gives 

me a daily purpose!”  

During these challenges, just being a kind, listening ear can do people the world of good.  

And, as Lyndsey says, there are benefits for both the service user and the volunteer.  

If you have some spare time on your hands, and are  interested in befriending those with 

poor mental health and haven’t signed up already, please download one of our volunteer 

forms here: https://communicareinsouthampton.org.uk/volunteer/  and  return it to 

smhn@communicareinsouthampton.org.uk  

 

Psychological first aid in emergencies training for frontline staff and volunteers 

Staff and volunteers at the forefront of the national coronavirus response across England 

will be able to access a new Psychological First Aid training course from today. 

The free online course enables responders to develop their skills and confidence in  

providing key psychological support to people affected by coronavirus, including on issues 

such as job worries, bereavement or isolation as they carry out their vital work as part of 

the ongoing coronavirus response. It will also help to develop understanding of how  

emergencies like the coronavirus pandemic can affect us all, how to recognise people who 

may be at increased risk of distress, and how to offer practical and emotional support. 

For more information, please click the link above.  

https://communicareinsouthampton.org.uk/volunteer/
https://www.gov.uk/government/news/psychological-first-aid-in-emergencies-training-for-frontline-staff-and-volunteers?utm_source=76c6f000-c89a-42c6-9252-42bb8b3f6094&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate

